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STAMN 1. NOArOTOBUTENbLHbIN

- 3TAIN 2. BCTPEYA CO CTOPOHOM

1 ¢aza. CoznaHre OCHOBLI Jy1 AUANOra CO CTOPOHOMH
2 (paza. [lonnmaHue cuTyanuu
3 ¢aza. [Touck BapuaHTOB BbIXOJA

4 ¢aza. [loaroroeka k pcTpeue

3TAN 3. BCTPEYA CTOPOH

1 baza. CoszpmaHue ycloBuii Ui quajiora MexXIy CTOPOHaMHU

2 daza. Opranuzanus auanora Mexay CTOpoHaMH

3 daza. Tlogmepikka BOCCTAHOBUTENBHBIX NEHCTBUH Ha BCTpeUe U
. (brkcaums permeHi CTOPOH.

4 daza. OdcyxeHue 6yayiero
5 (aza. 3akIOHEHHE COralleHust

6 ¢aza. Pedniexcus sctpeun

AHANTMTUYECKAA BECELA

STAII 1. TOJATOTOBUTEIBHBIN
3a1a4u paGoThi Beaymero (MeanuaTopa):
1. momyunB WH(GOPMAIHMIO O Cliyuae, ONPEleUTh, MOIXOMUT JH OH IO KpUTepUsM il paboThl ¢
HCII0JIE30BAaHMEM BOCCTAHOBUTEIBHBIX IIPOTPAMM;
Kputepuri, 1o KOTOPBIM cITy4daif MOXKeT OBITh MIPUHAT B paboTy:
¢ CTOPOHBI KOHMIUKTA (KPUMUHAIIBHON CUTYyallll) U3BECTHBI;
. B Cllyyasx, TNe ecTb OOMIYMK U MOCTpaJaBIIUi, OOMAUMK IPHU3HAET CBOKO BHHY (WIIH,
KAaKMHHAMYM, CBOE y4acTue) B COIESTHHOM.

2. ecnm meno pasbupaetcs B opuLnaTbHEIX opraHax (Mutunust, cyn win K/IHu3I1), BELSICHUTS, Ha KaKoi
CTa/Iud pa3dupaTeIbCTBA HAXOAUTCS eI0 U KaKOBBI IOPHAMYECKUE IOCICACTBUS yCIEIIHOIO MPOBEIECHUS
IpOrpaMMBl;

3. cBsI3aThCs CO-CTOPOHAMH TIO TeJieOHY M JOTOBOPUTHCSA O HPOBEICHUH HHIUBUIYAIBHOH BCTPEUH.
Eciu yqacTHUKaME KOH(IIMKTA SIBILTIOTCS HECOBEPIIEHHOICTHHE (00U TUNK H/UIIM TOCTPafaBIInil) U TaHHBIH
criydail paccMATPUBAETCSl KOMIETEHTHBIMH OpraHaMH, MeIHaTop 00s3aTeNIbHO CBS3BIBAECTCS C 3aKOHHBIMHU
IIPEICTaBATENIMU HECOBEPILIEHHOJIETHETO.

Bemymemy (Memmaropy) Hepeoko TPUXOIUTCS IPEofojeBaTb CTEHY IIOJO3PUTEILHOCTH,
HETIOHUMAHHUS. SMOIMOHATIBHOIO HATINDKEHMS, KOTOpPas BO3HHUKIA M3-32 KOH(MIMKTA MIM KPUMHBaIbHOR
CUTYaIldH, a TaK:Ke HepeaKo M3-3a OelcTBuil MpeacTaBUTeNel rocyTapCTBEHHBIX OPraHOB M YUPEKICHUHN, H
MPEJIOKATh YYaCTHHKaM KOH(MIIKKT2 BOCCTaHOBUTENBHBIN Ciioco0 paspelleHus cHTyalud. B xone
NPOBELZHUASA TIPOI'JAMMBI BOCCTAHOBHUTEIBHOH MeNWalMd Ha TNPOTSHKEHMHM Bcell paboThl Mearopy



HEOSXOMAMO TAKe yASPKHUBATh CKBO3HBIC 321aH. VX peanmu3aliis IOMOraeT CTOpOHaM HEePEKITIOUNTHCS
Ha OyIyIee i IOCTPOUTh KOHCTPYKTUBHBIA BBIXOI U3 CTIOYKHBLIEHCS CHTYAIMK. JTH 33124y TAaKOBBL:
¢ JOCTYKEH#E M YEPHKAHHE KOHTAKTa CO CTOPOHAMH,
*  co3jaHMe YCIOBHIT JUIT KOHCTPYK{MBHOTO BBIPAJKEHUS OMOIIUH; * CO3TIAHNEC Ge3omacHoi aTMoChephI
BO BpeMs paboThL;

o CO3JaHHUE yCIOBUHM I B3aUMOTTOHMMAHH.

STAIL 2. BCTPEUA CO CTOPOHOM

1 ¢aza. CosgaHue OCHOBBI LJIf [IHAJIOTa €0 CTOPOHOi 3aaa4a:

IpencTaBuTh cedd 1 IPOrpamMmy.

PasugHble PONM CTOPOH B CHTYallHHi IPOTHEOTIPABHOTO JesHUSL ¥, COOTBETCTBEHHO, IPUHIIMIHATIEHEIC
pasTHYHs ee OCIeNCTBHIT UL IPaBOHapYy U TELT i JKepTBbI IUKTYIOT CHENUGUKY NPEABAPUTETIBHBIX BCTpEY
Be/lylIero ¢ KaKIpIM U3 HUX. B TO e BpeMs JOJDKHA 6BITH BBIOJHEHA OfHA U3 Hambomee Ba)KHBIX 3a1a4
BeIyILIero 10 OTHOIIEHHIO K CTOPOHAM — GesomacHas  armocdepa. BO Bpems pabOTBL Berpeuasick €o
CTOPOHAMH, MEIMaTop HOJIKCH [03200THTECS 00 3TOM W YETKO YACHWTH JJIA ceOs, Kak OH Oymer
IPEICTABIATHCS, TO €CTh !

© KTO OH K €r0 POJIb B JICJIE;

o pomb 1 GYHKIMU OpraHu3alyi, KOTOPYIO OH IpenCTaBIIET;

e ero B3aMMOOTHOIIEHHS CO CTOPOHAMY. BapHaHT Npe/ICTABICHHUA.

Jo6peiit nens! MeHs 30ByT (mpencTaBUThCA). S HPUIIEN 10 IOBOIY cuTyaru (...). I/IHd)opMﬂuH}o 0 HEHr
HamM repean (HasplBaeTe 4YENOBCKA HIIH opramm3anmio). S — BeAyIuil IporpamMM BOCCTAHO BUTEITHHON
Meparmd (Meamatop) (...) (HaspBaele OpraHu3aiiio L ciyx0y), 5 He IIPEICTABILIIO HU OJEY |13 CTOPOH,
To ecTh s He amBOKAaT M He coeTumk. Hamma opraHm3aris (cmyx6a) ToMOraeT yJacTHAKaM KoH(IUKTA
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OpraHM30BaTE AMATOr APYT C APYroM H CaMiM HaiiTy BHIXON W3 KOHQIMKTA 0e3 NPUMEHEHHs) HACHIIAL.

Viiopcne B TIOIITEry. INOTNanAIaRs aAANANATLIIAS TIONTOASL 1L ATIIIe NAaNTARONA REL CAALLL inaatsaV ol eLHeHHe
T L XL e praTnivEcecs e, SOt Yy 1L Ty D fvoite poor 9o P D DL Canait Irpravte £5 )

OyneTe JH BBl B HEH yIacTBOBATE. Haiir pasroBop KOH(QUACHIMANEH, TO €CTb 5 HE Oymy pasriamarh HIKaKyro
pHOOPMAIMIO KPOME Ballero PeIICHHS yuacTBOBaTh MM He yd4acTBOBaTh B HAIIX pprpamMMax.
VcKInOUeHrHe COCTABIMET CUTYallHs, SCIU MHE CTaHET M3BECTHO O FOTOBSIIEMCS TIPECTYIICHHH, B 3TOM
crydgae g 00513aH COOOTUTE B KOMIIETCHTHBIE OPTaHb!.

2 daza. Ilonmmanmne CHTYAKH

3agada: TOMOYb 0603HAUUTE PASTUIHBIC ACTICKTEI KOHQUKTHO! CHTYyallMH, BOXHbIC C TﬁKI/I 3peHus
jﬂdvlhyh\\)b P REIATION BOCCTAaFOBH LCJLDI‘IU;l MEAITAT .
Bo3MmoskHbie JeficTBHA MeuaTopa:
1. O6¢cyxaeHue CUTYaINK

¥ TOMOYb HUeloBeKy (BOMpPOCaMH, MepedopMyTHpOBAHIEM, YTOUHEHHEM U TIp.) paccKasatb O
TOM, UTO FPOM3OIILIO (JI0 CHTYaI|H, CEHJac, nocne, o Ipyrux YYACTHUKAX, O TIOTEPHEBIIEM, O APY3bIX,
0 CEOWX COCTOSHUSX I TyBCTBAX, 00 OTHOIICHHH K IPOU3OMIE/IICMY M €0 IIOCACACTBIAM);

o BHUMATEIIBHO CIIYIIATh ¥ YJIaBIMBATH, 4TO OeCIIOKOUT YEIIOBeKa;

° B cJTy4ae HeoOXOAUMOCTH TTIOMOHh [IEPEXXUTh CHIBHbBIE TYBCTBA;

° 06CyIUTh LEHHOCTH OTHOCHTCIHHO pa3IHYHBIX crocoboB pearupoBaHUs Ha CHTYaIHIO,
paccKaszarh O LIEHHOCTAX BOCCTAHOBUTEIBLHON MEIHALIAH.

. O6eyxneHne HocneHCTB'm’I

0BCYLATh, K KaKiM TIOCTIEICTBUAM [PUBEIA CHTYAIHA (WM eIlle MOXXET IPUBECTH), ITO HICNOBEKY B STOM
He HpapUTCs. ECTi 0 IOCTEeNCTBHIAX yAe YIOMHHAJIOCH TPU 00CYKICHUH CUTYaIHH, pe3IOMHPOBATH 1715 TOTO,
4TOOB! HEPeiTH K MOKNCKY BapHaHTOB BHIXOMA.

3 ¢asa. Ilonck BaPHAHTOR BBHIXO/A

Jagada: [OJNEPKATh HPUHATHE CTOPOHOI OTBETCTBEHHOCTH 32 BOCCTAHOBUTENBHBIM BBIXOI W3
CUTYyallHH.

O6eyxaaemMbie BOMPOCHL:

o paKHe BEIXOBI BO3MOKHBI W3 CO3JIABIIEHCS CHTYALH 1 K KaKkiM [OCJIEICTBUASAM 3TU BBIXOABI MOTYT
[IPUBECTH,

' [BITATHCH M CAMH Pa3PelliTh CUTYALHIO, BCTPETUTHCA CO BTOPOii CTOPOHOM;

o  BapUAHTHI 3aIJIAXKUBAHNS BPEId;

o B CIlyuae BO3MEILICHH ylIepda PORMTENAMH U JpYTEX TpaT poiuTenel (Hampumep, Ha afBOKAaTa)
06CY LT, B ueM OyIeT KOHKPETHbIH BKIAL HecOBepUIEHHONETHETO B 3aTTXXUBAHUH BPE/a, B 4aCTHOCTH, KaK
OH OyIeT BO3MEINATE TPaThl pOIETenei;



¢ €CJIK B cuTyaluH 'VT-IaCTBOBEUIH HECOLSPUICHHOIIETHHE, O6CYI[I/ITB IINIAHBI HECOBEPINEHHOJIIETHUX Ha
Gy 1yliee, TIOLIEPIKKY ITHUX IUIAHOB CO CTOPOHBL PONUTENCH ’ OIIMKARIIIETO COLMAIBHOIO OKPYIKEHUA;

o paccKa3aTh O BCTpete co BTOPOil CTOPOHOI (eciu OHa ObI1a) UIIK O BO3MOXHOCTH TaKOX BCTPEYH;

o 0GCYIUTH BCTPEUY C IPYrofl CTOPOHOH KaK BO3MOXHBIN BapHaHT NeHCTBU, HAIPABJICHHOTO Ha BEIXOX
U3 cuTyarmud. [1o9epKHyTh, 9TO ITIABHBIMK Ha BCTPEUE SABJIAIOTCA CTOPOHBL, @ MCIMATOP o0ecrieunBaeT
KOHCTPYKTHBHOCTb B O€30I1aCHOCTD;

° IpPemIoXHUTh CPOPMYIHPOBATE MEPEUEHB BOIPOCOB, KOTOPBIE CTOPOHA XOUET o0cyxnaTbHa BCTpeYe
(chopMHUPOBATE TTOBECTKY HA);

° TPOMH(pOPMUPOBATH O FOPHAMYECKUX MOCIEACTBISIX 3aKIOUECHHS IPUMAPUTE/ILHOTO COrTAICHHS;

° eCIM CTOPOHA HE COrJlacHa Ha BCTPEYY, MOXHO BBLICHUTE IPUYMHBI TAKOTO HECOTJIACHS. MoxxHO
TIpesIoKUTE GOPMY UETHOUHOH MEIHAINH, & TAKKe APYTUe IPOrpaMMbl BOCCTAHOBHTEILHOTO IIPaBOCY U
Kpyru win cemeitHbIe KOHpEpeHuy. B ciydyae KaTeropu4ecKoro HeCornacus Ha mr00bIe POPMBI OOIIEHUS
MOYKHO TIPELIOKHATH HE PEIIaTh BOIPOC OKOHYATEIBHO U OCTABUTD NAMATKY ¥ CBOM KOOPIMHATDI;

o HEe3aBHMCUMO OT COTJIACHS Ha BCTpedy 00CYIHTh, TpeOyeTCs JIM MOMOIIb KaKHX-TO CIIEIHATHUCTOB;

° eCIM CTOpOHA COTJIACHA Ha BCTPEdy CTOPOH, IPHCTYTIHTH K 4 (ase.

4 paza. [loaroroska K BCTpede

3anada: MPOSCHUTH CYTh NIPEACTOSIIEH MPOLELYPEl U HOJEPKaTh MPUHITHE CTOPOHOM CBOEH POJIH Ha
BCTpEYE.

Bo3morkubie JeiicTBHS MeIHATOpA:

e pacckazaTh 0 popMaTe IPHIMHPHTENBHON BCTpeu (00CyKAaeMBIX BOIPOCAX, PABHIIAX, PO CTOPOH,
MeMATOPa, 3aKOHHBIX IIPENCTaBHTECH, BOSMOXKHOCTH yUacTHs NPYTUX mui). ChopmMupoBats Ha OCHOBE
IpeBUYIIAX 3TAIOB MMOBECTKY AHA BeTpeun. [Ipr oOCy:KIeHMM HpaBUil BCTPEIH CIPOCHTE, TOTOBBI JIH
YYACTHHKY UX COOIONATE; IPEIIOKNTh BHECTH JOIOMHEHHS,

° eCIM CO RTOPOIl CTOPOHO ele He ObII0 HHIUBHUIYAIbHOM BCTPEUH, IOACHUTD €€ IIPABO OTKA3aThCA
OT Y4YaCTHs B IIpOrpaMMe; : '

o [IOSCHATE CBOIO PONBb MEJIMATOpa -HA COBMECTHOH BCTpede (OTBETCTBEHHOCTH 32 ©e301macHOCTb,
KOOD/IHHAPOBAHUE JEHCTBUN, nongepkka auanora). IlogdepkHyTh OTBETCTBEHHOCTh CTOPOH 3a
NIPHHATHE PELIEHN,

o QOCYOUTH [€PEUYCHD yIaCTHHKOB OyMyIled BCTPEUH, IPEANOYTHTENBHOE BPEMS 1 MECTO BCTPEHH,
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IlpaBuia BeTpe4un

1. He mepebiBarh - y KaXIOr0 €CTh BO3MOXKHOCTh OBITh BBICITYITAHHBIM JI0 KOHIA.

2. He ockopbaaTh, 4TOOBI Bce UyBCTBOBAIHU Ce0s B O€30I1aCHOCTH.

3. KoH(pHUAeHIHAILHOCTS — HE PACCKA3EIBATh OKPYXAOLLKM, YTO MPOUCXOAMIO HA BCTPEYE (ToNBKO
pes3ynbTaT WK IOAINCAHHEIH J0TOBOD).

4. Kaxmslii YYacTHHK MO’ET IPH HEOOXOMTMMOCTH IPEANOXUTh CHENATh IEPCPBIB, [ICPCHECTH
IPONOTiKEHUE BCTPEUH Ha IPYToi ICHB.

5. MeauaTop MOJKET MOrOBOPHTE C KEM-TO U3 YJACTHMKOB HaeIHHE, a TAKKE YUaCTHHK C MEJHATOPOM.

STAII 3. BCTPEYA CTOPOH

1 paza. Cospanme yCaoBuil A1 1HATOra MEXIY CTOPOHAMH Bo3moxHbBIE
JeCTBUA MeTHATOPA:

1. 3apaHee rOArOTOBUTE MCECTO A BCTPEHHA CTOPOH,

2 IOTPHUBCTCTBOBATEL Yy4aCTHHKOB, 1'[06]1211’0,[[’&1’)1/11“5 3a TO, 4TO NPpHIIIH, €CIIH HEOOXOOUMO —
NO3HAKOMUTE YUaCTHHKOB JAPYT C APYIrOM;

3. OCbIBUTH LEJTH BCTpe‘{H; OrJiacHuTh NpaBHUiIa, 00G3HAYNUTD TO3UIIUIO MEAUATOPA,

4, 067')5IB£/ITI; OCHOBHBIC IYVHKTHI ITOBECTKH ITHA.

2 ¢raza. OpraHu3anys JHAAOra MeXKIY CTOPOHAMHE
Jagaua: OPraHU30BaTh B3aHMOIOHMMAHUE B IIPOLECCE AUATIOTa.
BosmoskHEie AeiicTBHA MeZHaTOpa:

1. IIPEOIOKUTE CTOPOHAM pacckas3aTh CBOIO BEPCHIO CIIyYHUBIIETOCSI U €TI0 TIOCJICACTBHUA,
2. IPEHIOKUTE CTOPOHAM BBICKA3aTh CBOE OTHOIIEHHE K YCIILIIIAHHOMY,
3. IOoJAEPKarek IOuajor MCEXIY CTOpOHamMu IIO IIOBOLY CHTyalluu H €€ HOCJ'[e,HCTBHﬁ. B

XOZeBCTpeTd HEOOXOIUMO TPaHCHOPMUPOBATH HETATHBHEIC BBICKA3bIBaHUS TaK, YTOOBI 3TO IIOMOTa0
KOHCTPYKTHRHOMY AHAJIOTY, H YCHIMBATE O3UTUBHBIC MICH U INATH 10 OTHOIMICHUIO JAPYT K IPYTY.



3 daza. Ioaepia BOCCTAHOBHTE T bHBIX neHcTBHIl Ha EoTpede n
(G aKcAnHA pemeHuii CTOPOH.

3agauum:
l.  monmep:xaTh NOHUMAHWE U IPU3HAHHE TTOCIENCTBHH KPUMUHAIBHON CUTYALlHK;
2. IOANEPKATh U3BHHEHHUS U IIPOIIEHHE;
3. MEMIHEPOBATH IIOMCK BAPHAHTOB PENICHUH 1 aHATH3 MIPEUTOKEHHI;
4. obecymuTh 1 3aUKCHPOBATD B3AHMOTPHEMIIEMbBIE BAPHAHTEL pa3pelIeHus CUTYallHH;
5. obcyanTh U NPUHATH MEXaHN3M DEATH3ALMH PEIICHHUI.

4 daza. O6cyxaenne Oymymero
3ajaava: moanepKaTh MPOCKTHPOBAHKE OYIYIETO YIACTHHKOB.
Bomupocsi qiist o6eyxaenusi: '

. 9TO Oy[IEllb NEeNaTh, €CIH IONaJEIIb B OX0/KYIO CHTYALHIO;

. 4TO HYXKHO CHeNarhb, YTOOR! 0JO0OHOE HE MOBTOPUIIOCE;

. KaKyioo mpodeccuro (CrequatbHOCTh) XOYellh MONYYHTh U KTO MOYKET nonnepxare Tebs B
3TOM;

» deM Oylens 3aHMMAaTECs B CBOOOAHOE BPEMs, ECTh JIH JKEJIAHME 3aHUMATHCS B KAKOMIIHGO

KPYIKKE, CeKI[1Y, KIIyOe 1 KTO MOXKET IIOMOYb 3TOMY OCYIIECTBUTHCAL.
5 daza. Jakmouenne cornamenns
3ajgava: 3aQuKCHPOBATE JOCTHTHYTHIE PE3YIBTATHI M JOTOBOPEHHOCTH.
Bosmooxnble geiicTBus MeguaTopa:
° (UKCEPOBATH PENICHHS H YETKHUH IIaH HX peaTH3aliii;
* 00CYIHTB, YTO [ENIAaTh, €CIIH TjiaH He Oy/IeT BBIITOHEH,
° 3apUKCHpPOBaTh YCTHOE COINTAICHAE WA IHCHMEHHEIH JJOTOBOP.
6 dbaza. Pedurexcirst BeTpeun
. 00CYIUTh, YIOBIETBOPEHbI JIM YYACTHHKM BCTPeUeil, 0CTANOCH JIH YTO-TO HEIOTOBOPEHHOE?
. CITPOCHTD, YTO BayKHOT'O JUIs ce0si OHH Y3HAIIM B PE3YJIbTATE BCTPEYH.
ITocne 6cmpeuu, no 603MOJNCHOCI, OP2AHU306aMb YACHUMUE C PACCKA30M CIOPOH opye Opyey o cebe
(K10 41no M0OUNL, 4ex 3aHUMACTCS, 6 YeM YYECEYen CE0I0 YCHEeUHOCHTD).

AHAJIMTYECKA BECE/IA
(MooxeT mpoxouTs uepes 2-3 Henend) 3agadm:
I.  mpoBecTH pedIeKCHIO pe3yNbTaTOR MeIHALIHH;
2. BBIICHUTE, BBINOJIHEHO JIH JOCTUTHYTOE COTTIAIICHHE,
3. oOcymuts  LEHHOCTH  BOCCTAHOBHUTENBHOTO  CIIOCOOA paspemeHus  KOH(IMKTOB

UKPHMUHAJIBHBIX CHT}/&HI/II’I.
BOHPOCBI JUTH 06cymﬂe}mﬂ C IIOAPOCTKOM H €ro POXHUTEIAMM:

. Kai pasBUBAOTCS BAIIK OTHOINEHMS U KaK BBIOJHSETCS JOTOBOP?

° 9TO Ba)KHOTO Jijif ceOs BEI IOHSUTH B PE3yJIbTAaTe BCTPEUH?

. paccKasalli M PO METHALHUIO APY3bsAM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIHCE?

° OBIBAIOT JTM y HHX CHTYalHW, IJie HY)XEH MeIHaTop, MOCOBETOBATH OBI 00paTUThCA K

MeaaTopam? '



